Interview 5 Transcript

Speaker 1
Okay recording now. So. So I'm just recording. This is do you consent to that? 
Speaker 2
Yep
Speaker 1
OK, so I'll start with my first question. Can you tell me about how you became involved in the animal therapy space? 
Speaker 2
Yeah. So, so with George as a dog, he I've always had a lot of dogs, but there was something about him when he was very young. And I'd sort of thought about it and as a as a lady that works in our company, and she had a lab black. Lab and she used to do pet therapy. It was very different to what Paws. Paws are very organised. And structured and. And trained and all that sort of stuff. Whereas she just turned up one day and they said, OK, you can. Go to this hospital and off you go, so very different. But what the trigger was, I was actually walking the dog one day and had another dog attack him and he just he just copped it. He he sort of tried to defend himself. But he just didn't. Yeah, it was another dog. Same breed. And and I was, it was. It was very early on in COVID and I and I knew I wanted to do something and volunteer for something. And I wasn't quite sure, but it was just his nature and and from very early on and he was just such a sweet dog. And the way he. Dealt with with my mum who’s elderly and other people as much as he's very strong, very heavy. He's very caring and he and he is very attentive. And and I think that was the trigger. And nothing could be better than when you go through all this. Training, which is around the handler, not the dog. And you go the first time you sit down and you're in a group of people and you. Just watch your dog. Just do it. You don't teach them. They just do it. And and to be and so for me, what takes me back all the time, what keeps m? Going when it is, it's. It's two. For one, he loves it. It's exciting for him. He enjoys. It, yeah, but it's. The the way he can pick out out of seven to 10 kids or adults or whatever we've done over time, he picks up the. People who need it the most. And and you you can as a human you can see who. Needs the attention. Who needs the energy? But he. Does it? And we do. An hour session you get out and I mean right now, going to go Gna Ka Lun in Campbelltown Hospital. That's adolescent mental health ward. I have to allow half an hour to get in the hospital, cause the people you. Meet the way in. Then you go. See the staff, whatever. And and you know, all those different people and security and all of that. And then when you get out, you gotta go another half hour- 45 because I have to go down to the go to the café, have to go to security, have to see the security manager. And everyone comes out to see. George and, and you, you. It's what you give to these people by just having the dog there. What, What they get from it. And to be honest, in a hospital or a mental health setting, the staff probably get more most days than than the patients do.
Speaker 1
That's interesting.
Speaker 2
And you have you some days you go there and you sort of think. This is just doing this thing. And then you get on a day where there's a break through and there's a there'll be a. There was a girl that was a was. Totally mute and she blurted out something. And and because she was just overwhelmed playing with the dog. And then she went “aaah” and said something and and she started crying. And the the carer started crying and I started crying, everyone crying. And you go through these moments and. You think, why do I? Why do I, as a busy executive, make time to go and Do this, that's why.
Speaker 1
That's incredible. That is wow.
Speaker 2
I mean. Yeah. And then every day you go out, you get in there and when? You go and. You get in the car before the car start. He's asleep. He's so exhausted.
Speaker 1
When you're leaving?
Speaker 2
Because he takes on everyone's energy, that dog takes on so much of the patients energy, especially where they're anxious, there's anxiety or different things. He takes all that on. And and even. When he plays and does his thing like he, he tends to he's I don't do balls and all that, we just go in. He just Cuddles plays, licks, holds, pat me, you know. It's it's. It's not. It's not just distraction, it's it's in your active because he likes to stare them in the. Eyes too, which is something I'm very early on. Is for another reason.
Speaker 1
He just did that with you. I saw.
Speaker 2
When you pat him, he stares at you. You know you're taught not to stare at a dog?
Speaker 1
Ohh really? 
Speaker 2
Well, yeah. They sort of say you should never start a dog or look. In the eye cause the dog. Would get upset because that's how a dog has when one dog stares another dog down, it's. It's an attack. It's gonna be attacked. Him, he has to connect. There's one thing to Pat him. But he wants to look at you. And he's so his eyes got this bright green eyes. They used to be quite blue. But he just looks right through and. Just so for. For the patients they they melt down they. They burst in tears and they'll giggle. Or they'll. They the and. The staff the same, they just all have. This “Georgism” I don't know.
Speaker 1
Love that, Georgism that's that's amazing. How old is he?
Speaker 2
He's just turned 5 and so he's been doing this for a couple of years. He was quite young when we started. Yeah. And we've done a few. We did. This place we now go along to the adolescent ward has probably been here for quite some time. Before. That was Ramsey health. Which was adults that was in COVID and before that was Waratah House. So. We did do the cancer ward for a while too. We're doing it. Once a month there, which is sort. Of good but. I just don't have the time and it doesn't. It doesn't give enough back to the patients to for me to give up. The time if that makes sense.
Speaker 1
Yeah. Are you in the Campbelltown area? Is that where you're doing all this?
Speaker 2
It's all, yeah. It's all pretty much been around Campbeltown so.
Speaker 1
It's really nice to you're the first person I've spoken to that you know has a really busy kind of schedule, you know, but everybody does. But you know it, that's just so amazing to me that you're, you know, giving your very precious time for this, because obviously it's so important. So that's amazing.
Speaker 2
Well I have two roles so. I'm the executive. Manager for services for our company and I'm also now the regional manager for for Central Regional NSW ACT so I've got 70 people reporting to me, so it's pretty crazy and. But at the same time, I said to the company I need to do this. I I I work on results not on time but and we do it on a Friday at the moment. So if I have to travel I. Try and travel the first four days so. I just gonna be around for, for, for Friday. And and they're pretty good. I I probably need to move it because I'm travelling a bit less at the. Moment. But it's hard because probably. Gonna be there for for people as well.
Speaker 1
So you do it once a week every week.
Speaker 2
Every week, yeah.
Speaker 1
So can you tell me about? So this isn't really one of. My questions but. I want to know why. Why? Why do you? Why do you've kind of explained it, but why do you take one day of your week just to do this?
Speaker 2
Good question. A lot of things. Look, I'm pretty lucky I'm a single bloke with dog. As I say, everyone, you know, I've got a good job that pays well. I've had plenty of things go wrong in my life. But I'm pretty lucky compared to most. The thing about. Why I I I walk away and I feel value and precious things. I notice what matters. Whereas in our world you get so used to just doing what you do and and I I hate entitled people and I just. Think you gotta give back to people and the world and otherwise, when something goes wrong, you don't. You know what? Why should anyone help you out? And then and you know So. So that's it. And then, I mean, you know, I'm lucky in life I've got. Plenty of good things. Everyone has their. Challenges and thoughts, right? But I'm pretty lucky. With that and. So it it it really grounds me also sharing him, you know. I've always had really good dogs. Yes, and I think I'm a I'm a leadership coach and A and a per people trainer in a way. Yeah. Gonna start as a dog trainer. Dog training is. My thing? Yeah. Because you you. If you're really clear and you really have boundaries and you do all these different things, dogs are amazing and every dog has always been amazing. This this was and that's why I picked this breed originally three dogs ago was because I wanted as I was going through a dark time in life, I needed something to ground. Me, I thought. I want a high energy dog that's gonna be hard to train. Oh did.
Speaker 1
I have a Husky and a kelpie, so I know the feels.
Speaker 2
Get it? Well, I had an am staff that was high energy and and and, you know, and. And I went through a pretty tough period, but he was good and he probably saved my life a long time ago. You. Know so and. And then I've stayed with that breed for a long time. Because they're misunderstood. I mean, people cross the road to. Get away from when I'm walking. You know, Sunday, Sunday I was walking down the street. There was 3 people and they all ran away. They're so scared of you and I and I used to get upset. Now it's laugh. Let's think, you idiots.
Speaker 1
Yeah. You're you're they're. The ones missing out really in the end.
Speaker 2
Well, if you can see where he was two days ago. You know what I mean? So the. Thing. And so I guess that's that's the core part of the why. But it it is very rewarding and and it it does ground you and I think you. Got to give back. And my dad. Passed away last year and he was a he and my stepmom. Both were volunteer firefighters and in their 70s like she's 74 now, she's still fighting fires. She's 5”4 Nothing right? Yeah. And so. But him even up til, because he had prostate cancer pretty bad and. But I had. To take off up there last last. Year while he went through palliative care and and I left in a bit of a hurry and I expected to drive the car up there, leave it at the airport. In Bundaberg and see them for a bit fly home and then go up every second week, but I didn't come home for three months. So I left George in the house with the house open. The neighbours were feeding him and he had the house to himself for three months, with the exception of when I had someone's. House sitting here and there. On weekends, he had four in the house.
Speaker 1
Sorry if that happens again please. Let me know I will take him.
Speaker 2
The thing is, the neighbours would play with every afternoon and Then clean him. And everyone would come and visit him. Because he got. A bit of a following and but. Tribute to him, not a single thing was chewed, not a single thing was damaged, Just just content.
Speaker 1
Ohh I can imagine. How he would have I can imagine that reuniting would have been very emotional.
Speaker 2
Ohh, I can't even talk. About it was brutal. So full on it makes me emotional now? So but. The thing through all. Of that was the the drop in the pet therapy for that time was one thing to go through Dad stuff but. Not having that that, that grounding, I found it really hard. And especially when I came home, we were straight back to it and that's when we started so. That's when I got placed cause they gave up Waratah house to do. To go up. There and I came back and Sharon. Placed me into. Gna Ka Lun so that would have been. So I've been going since, yeah, the beginning. Of July last year.
Speaker 1
Wow. And you take every week? That's incredible. Good on you. That's so amazing. I'm really happy that I've spoken to you.
Speaker 2
Yeah. And the, you know, it's a lot of occupational therapists and people that are not mental health people. They don't get what this does for mental health. I've had and you know, don't tell anyone this, but I've had the nurses take me to other wards and sneaky introductions to try and get other people on point. And and Sharon knows she's good, but the but the the hospital don't so because. but it's it's a missed opportunity and and Sharon asked me a few months ago, her and I were both going to go and do a thing for Western Sydney Health. There was an open day was over at Campbelltown. They had people come in just. And I saw I went to facilitate to. George went out and did a two hour spot and just. And the amount of people there couldn't believe. It was over at like a a kids. Like a daycare sort of thing they used over in Campbelltown, yeah. And went over there and it was probably. You know 80-100. People came through and I was just there with my banner, with the Paws banner and George. Sharon was supposed to be there, and I had to do it myself. And you just speak to all these people and and before you know it, no one was talking to the painting people or the whatever. Because everyone was with me and George.
Speaker 1
You stole the show.
Speaker 2
And so all these occ therapists are all there asking what goes. On and why and. You talk about the breakthroughs, you talk about the different things and and how what it does, you know, adult patients and you get into, you know, Ramsey health. And and you're there and you've. Got your your nurse or whoever is with you and you get out the other end. You don't notice and you. Get the other end, they say, and they'll tell you “you know that guy that who he was all over the whole way through? That's the first time he spoke in a week since he's been here, he has not spoken a word. Wouldn't talk to anyone.” But with me and the dog he’s just normal. It's just because they go. From the from the. Thinking brain to the heart, brain just snaps into that involuntary reaction sort of space and. And especially through COVID he with masks, it's tough with masks cause you it's not personal. And I don't care. I don't care. They don't know who I am. I just care. They know. Him, yeah. And they're saying hi, George, hi George, whatever. Every now and then you'll. Get that kid or that person go.” Thank you, Gary.” And then your like” ohh”. Cause cause I try I just I just step back. And manage him.
Speaker 1
Do you not, do you talk to the clients or?
Speaker 2
Yeah, absolutely. But. But it's about him. You make it all about. The dog because the last thing you ask someone in mental health is. How? “How are you going?” Because they will tell you, you can't ask. Them that you. So you've got a. You talk of you use a dog as your front and you Just sort of, You know, do you “do You have a dog” and all those sorts of things, or you know, do you? “Do you like dogs” and because you? Gotta creep up, you. Can't just go? Here's my dog “Rahh” because. Cause Waratah house with COVID. He he got into really licking because they liked it. These were adults and they want to. Cuddle and you. Lick it under their mask and stuff. And and I stopped stopping him because he was trained not to, but they enjoyed it so much and they'd be crying. And all those things cause it was that connection that. They don't normally. Have that intimacy sort of bit maybe and. And so you let it go. And now I'm just like, stop licking me, you know, with the kids and, you know, we go every week and I say to them “If you sit in the floor, he’ll climb on you, if you sit in the bean bag, he'll try and climb on you and he will lick your face no matter how hard you try. If you sit in the chair, he'll come up to you.” So depending on how comfortable you feel, and depending who's in the room, if I let him off the lead and he just does his own thing, or if I keep him lead so I can just do whatever cause.
Speaker 1
You do let him off the lead?
Speaker 2
Oh yeah with the. Group. Yeah, depending if if people if. People have anxiety, I tend to keep the lead, even If I don't use it just so they feel comfortable, but he has a thing and he’s 50 kilos, right? So he'll come in to to to go to towards you and they'll lean back and he’ll wait until they lean back and put his paws on theirs chest and flattens. It. And let's face it, and I want him, I say he. No, he won't get me. He wanna make a bet. What can we bet? And I look you have a bit of banter with them as well because they know he won't get me. Then all of a sudden he will Lick their face.” Ohh”. And I’ll go “George won!” so you and you have banter with them, but like some days there could be nine staff and two, two patients. And then last Friday, the staff were particularly vulnerable. I don't know what went on last week, and we hadn't been there for two weeks because I had to have one Friday. I was travelling and I couldn't be there and the second one I had to be in the branch, so we hadn't been there for two weeks. And last week, there were so many staff there and I think some of them even finished, but they stayed back. Just to see George yeah.
Speaker 1
Wow, that's just shows that what you're doing is so important. That's I  would stay back too 100%.
Speaker 2
And you imagine, imagine. Being you know a. Late 20s to early 30s girl working in mental health. Imagine what's going on in your world? How much you're going through like some of us just. Need that simple simple thing. So and so yeah, it's good. And you do the offices and stuff. And like I say, you know, a couple of months ago I had a I was going through some stress at work. And I was doing the cancer ward as well. I was taking on too much and some family. Stuff going on as well. Yeah, I I had my blood pressure went up. And up went up and my apple watch came up and watch came up and told me that I I my heart rate was irregular and all this. And you should seek medical assistance. I'm like, so I went to a rubbish medical centre. And they said you need to go straight to hospital now. So I was 170 over. 100. And we're going to call me an ambulance. But I refused. I just drove myself down there and I walked in the triage because they've been there before and they knew who I was. I didn't know these. People didn't recognise them. You're the. Dog guy and they rushed me past everyone. Just went around. Everyone put me in my chair instead of the bed. Said what's going on? I. Told them they put me in the chair. And just jumped onto it. They bent every rule in the book for me. Honestly, they just pay it back and you just you you know. So and I said. Look, I’m just stressed there’s a lot going on. I don't think this is a real thing, but I I recognise. I’ve got veins in my forehead and I'm going through like the nurse gave me a hug and. I just broke down and. Had a melt down and then my blood pressure went down and. He just went and you just need some time out, mate. And you just need to chill out a bit. So they made me come back the. Next day and I know they broke every rule in the book. And I just come back and let me straight in and then on Friday, when I come in with George. They made me call him the dog, so.
Speaker 1
That's beautiful, but they obviously really appreciate you.
Speaker 2
So if you. So maybe that's a long winded answer to your question, but that's why.
Speaker 1
No, at the long, This is amazing. I a lot of the time with these interviews I've asked a question and you go on and answer all of them and that's great. And that's what I wanna hear. Like, it's amazing. I can see the passion in. Your face and. It's it's beautiful, and the examples are great. OK. Well, the second question was, can you tell me about your role at paws pet therapy? So you've kind of touched on that. Is there anything you'd like to add?
Speaker 2
And I just. Yeah, just I'm just the guy that takes the dog, right? So.
Speaker 1
Well, I don't. Think that's true and that's why this research is I'm looking at the handler and the dogs experience because without the handler and the dog, this doesn't exist. And those people wouldn't have that experience. So it's important that that we understand what, what, what it's like for you and for your dog. So that you know everyone can. Yeah, that's what I'm interested in, really.
Speaker 2
Yeah, true, I think. That's probably because so part of that is. I I've I've been with other handlers too. I've been with other other people. I did two different. So one when I. First started, I had to. Go into a visit with somebody else. And the way they did is. Very different to what I. Would do and that that most of. Them have toys and things. And they have to. They make the dog. Run with the toy. He's 50 kilos. You can't throw a ball in a. Inside a in. A room because it goes through a wall. Right. He doesn't realise how heavy and how strong he is so, so, but also once it's about the ball, it's about the ball. Not the people. Whereas when there's no toys all about the people, it's the. Looking in the eye. Thing and I think. When I went. To Waratah House, I started there and I worked with someone else there. The first thing just to go and see, understand what it was, because with Waratah House had to go and do some extra training. I had to go and pass some different things and some really basic psychology stuff. And I went there and. And that Lady was all about the. Ball too and. She was a little bit of a Nutter. Too like I. Like her. But a lot of dog. Owners are nutters, right? Yeah. You know, I'm a bit of a nutter in my own way right? But. They just like her dog, had its own Instagram page. So so that that's a little bit of a nutter, right. I don't even have an Instagram page like I'm. Not a fan of social media? I don't think so. So. But you know it's healthy. So each to their own. And I Think that there is a bit of a difference there. But also for me. I like the psychology and stuff as well, like I do a. Lot of coaching, I mentor a lot through work. I volunteer with the Smith family to do careers advice, you know 3 times, 4 times a year depending as it comes up, yeah, we because we support Smith family through our company as well. And and you just you talking to disadvantaged kids and helping them try and find careers and do what they do. For me that so I read it, I read the odd books and nothing to the level of the sort of stuff you would be doing. But it absolutely. Really interests me behaviour and all those sorts of things. So trying to understand. The why and what not just. Just how you deal with it. And that's the. One thing I like about paws and. Why I picked them as a, As a company or as a facilitator or as a agency, whatever you want to call them? Yeah. It was because Sharon and, Lisa’s gone now, but they they carry themselves in the highest regard. You know that everything has to be done well and. And I'll never forget going. Out there to do the to. To do the assessment, and I was worried about him. I I thought he's gonna Muck up. He's just gonna, Because theres other dogs, all he wants to do is play like he's just playful and just. And funnily enough, we got there and and Sharon's dog, which is a lab, he's a great dog. He's getting it old. He was growling at George, she said. What is it? When I my dog is misbehaving cause and her dog took a little shine To me, as all dogs always tend to. Do they just always do? And he’d sit next to me and whatever and all the time. Like, come in the room and just Sit beside. Me all the time. And and George was just doing his thing, and he's been restless cause the other dogs. Were around and I said. And we went to do the assessment said, you know what, I'm really, really nervous. And I'm sorry, I'm just a bit nervous about how this is going to go. I just said. Don't worry, you've already passed. We've been watching you, You're. All over it and I Was just like “oh wow”.
Speaker 1
That gives me hope because I want to take my dog to to do it because of what I've heard from you guys, but I just don't know whether they're appropriate. But now you're giving me hope.
Speaker 2
It's all about how you. Control a dog. They're not. You know. He's not a jump on the bed dog he'd like to, but that's not his. Thing he's a kids and people and where he can confront you come up. And put his. Head in your lap or he can roll around the floor where he's absolute. Dog and they get it and. They pick them real fast. And and Sharon's dog Hudson, like he's retired now. But you know, he's great and to watch what Hudson does in his way. Every dog has their own way. And you, you learn really quickly seeing whether. Someone's there with the ball and he's. Playing with the ball. Dog just runs around for an hour with the ball. That's one thing as opposed to where George comes and looks them in the eye and and they they you know. The everyone, they look forward. There's pictures of them up everywhere. And in the cancer ward, when I when I said it was too much, I said and I went in there and Sharon hadn't gone round and told them that I wasn't booked in for the next month. And I said to them, and they said, oh, we'll see you next month. I said Ohh, I don't have to tell you that this is our last last visit here. My jobs changed. I've got another role and I'm not, unfortunately, not gonna be able to. Come here, but someone else will. But two people cried.I I didn't get how big a deal that was for them that we went there once a month. We've only been there three times. But you don't realise the impact on the staff. The patients sometimes are ambivalent. They don't care. They care. They don't care. Just whatever. But the the staff, that's where you make your mark big time.
Speaker 1
I've actually heard that from other people and at working in a hospital myself, I can totally understand that, especially in the past couple of years it's been it's been tough so that that makes total sense to me.
Speaker 2
I enjoy the the go in the go out the hospitals, probably not. So you know other than the things that go on there, I really like that bit and that's why I tend to try and get there. Early not just to. Calm him down also. But just to go through that. The people that they just have to come and talk to him and then people come and. Get business cards. And the and all the different doctors and nurses that come up and just go. We wanna do this and they won't do it in our. Ward and I think why not? You need to fight harder, like this is up to you. You need to fight harder. Look at me going. Yeah, I do need to fight harder. Like you. Know like do it for your patients, you know. 
Speaker 1 
You should have left him there when you went away. 
Speaker 2
They want to. They certainly want to. They want every time you go there, the kids say, oh, we're stealing him. We’re doing this. And you know, so yeah.
Speaker 2
No. Yeah. Yeah, they are. They they, they always try and steal him. They always when I say well, you're welcome to keep him here. But remember, you gotta feed him. Go pick up his cigars, which there's a few a day. He's a big boy. So it's 4 cigars a day. What's a cigar? What's Brown and this long? And and they go. Ohh. Because they're kids too, right? So you you sort. Of and you know, they all have all these great ideas, but. It's funny, the ones that. There there's one I find there's a lot of Indian, young Indian girls, so many and it's obviously a cultural thing in Campbelltown South Western Sydney sorta thing. And they are all the anxiety they've got. Or they're so disconnected from the world and they're they're it's probably. 2-1 at the moment there has been for probably the whole time, well, not at the moment. The whole time I’ve been going there. And that's confronting in one some ways, right cause you think how, how, how do they treat these kids for them to be like this?
Speaker 1
So the patients are 2 to 1 Indian versus another another culture?
Speaker 2
Indian girls. Yeah, so many. So maybe it's a little different at the moment, but when it when it hasn't been, look at Gna Ka Lun, That's definitely there's a lot of them. And there's one there. And she? She's been there a lot. And because normally I don't get to know people a lot, they come once they. Come twice. If they're struggling, you see them a third time. Very rarely you see them more than three times. This one girl. I've probably seen her twenty more more times and she would always be. In the distance. She looked she, but she'd never come. Near the dog? Absolutely. Confronted couldn't do. And about 5 weeks ago, she actually patted George and then since then, she's patted him a couple of times and. You just I think that. That that, that's that bit in your heart where you just go. “Oh,” and you go and. You get in. The car and he goes to sleep and I have a cry and you just go oh.
Speaker 1
That is so beautiful. I almost. I've almost cried in, like, all of these interviews. They're just so, I can't even. Oh, wow, that's so beautiful.
Speaker 2
And we have one, I don't know, six months ago and this young girl and she she had Tourettes and, Well, that it was obvious to me, they never tell you this stuff, but you just. Yeah, you work it out. Obviously she had ticks, but one of the ticks. Was to to hit or kick. And so she's trying. To pat him, you know, she's patting. Him and she's trying and she and she punched him. And she's apologising. He's gonna care. He's doesn't give a **** because. And so she cried even more. And then and I'm. I'm I'm I'm hiding behind my mask going you “ahh” know you because he just doesn't give a ****. You know and. Cause the the thing about a dog is a. Dog doesn't judge. So you know, you hurt the dog, the dog will Yelp or whatever, some dogs will nip or bite or whatever to protect themselves, but he's the opposite, he just cops it. punch, kick, hit and she didn't mean it, but she's kicking out of him and all sorts of stuff. And they're saying, oh, you want if you. Want no. Let go. He didn't care until. Until he until he yelps. It's fair game. He's alright like he because he didn't care. He didn't even bat an eyelid. He didn't. To him. It's just rough. Whatever. He's a, you know, he's. A strong dog and I mean. You know, I crash tackle him in the backyard and all that sort of thing and. And you just and. So everyone's sort of got. But even the other patients could sort of. See and they could empathise. She knew she couldn't. Didn't mean it every time she. Did it. She'd say “ohh I’m so sorry, I'm so sorry” and she apologised but. Which it’s involuntary, right? And the more she tried not to, obviously, the more she does. It you know. How that goes. But even the other patients seeing it like the the they were all so supportive of each other see? So the wins, not just the one patients, the others and then the staff and the and the. And then there's yourself so. like most rewarding thing ever.
Speaker 1
That's beautiful. Wow. So many stories.
Speaker 2
And I think big dogs win. I reckon honestly.
Speaker 3
I think so too.
Speaker 2
Big, heavy dogs that you. Wouldn't expect and and mental health it's it's the hardest, but probably the most rewarding. And yeah, and you know and and I. Think I think for Sharon and Lisa. And the other lady, that trainer, name fails me, sorry.
Speaker 1
“…………?”
Speaker 2
No, there's a, there's a girl that's their trainer. It's a long time ago, it's. A couple of. Years now and and they were. The ones that just said and and I said look, I don't know. They said “where do you wanna Work?” so look led by you, you. You, you, you do this, you know. What the Go is and they. Both at the same time said “mental health”. I went. Yeah, actually. That's good cause you know it's something that I've struggled with in my life at certain points. And and you weren't. And it's good for you and good for others. But been saying that there should be more of that. Like going to the cancer ward or seeing the kid down the road. That the more people find out you do it. The more someone says hey. When my neighbours got a kid who's really anxious with COVID and I just go and “I'm gonna go for a walk. Do you wanna come for a walk?” and and I have a couple of kids walking with me with the dog. You can get him out. Of the house, it's through COVID. And simple things though, right? I mean it's just such. Not a big thing for you.
Speaker 1
Yeah, but for them.
Speaker 2
COVID was brutal to a lot of people, all of us, right? Yeah, but no more so than kids. And and when someone's already, you know, I was a I was a someone that was, you know, knocked around as a kid both at home and at school and elsewhere. And luckily I was. I've had my way of getting around and surviving it. Others aren't so so lucky. We, we we owe it to help other people, you know. And even when my family didn't help me and they were the cause, that doesn't mean that I can't be different in life. You know it's it's it's the reason why I don't relationships and I don't have kids because I went through too much. I just think the risk of that I could do that to a kid makes me just go “I just want to have dogs” Just cause I can't trust a partner like I. I just. I I picked the wrong people obviously, so just like. My mum or dad did.
Speaker 1
Yeah, I actually have a lot more in similar to you than you think. Dogs are always the way to go though, like they're like you said, not not judgmental. And they're always gonna be there. And what you're doing. Incredible. And wow. Yeah. But like you spending all this time out of your life to help other people is just amazing. I'm so glad that I have spoken to you.
Speaker 2
Well, it's funny because Sharon said to me, she says. Are you sure you're Really busy? when I said. The thing I said No, no, I Want more people to hear What we do and know you hear us. And I and I was hoping because I. You know. It's one of those things that you just people, that it's the breed too, like. I love that breed of dog. Such a good dog and and people distrust them so much. But any dog is good like any human. It’s like saying a black man is bad just because a black man has different genetics and they have, you know, different way they they. They build muscle without even trying. Does that mean they're scary? No, it's their environment. So Why would a dog? Be different, you know so. And so and. Then again, when Sharon says she goes. Yeah, I get it. And and in the Beginning I used To ring up Sharon up every visit. And have to. Tell her all about it. I’d say I'm really sorry to bother you but I just tell someone. She goes. You call me as often as you want.
Speaker 1
Ohh, that's nice. I think she likes to hear about it. She's really proud of everyone. And I mean, I'm glad that I'm hearing all this and that this stuff can be put out there for other people because, you know, ultimate goal is to get more people doing this and understanding. Like I said, what amazing things that you guys do because you're the ones that are providing. This service so. Alright, I'll go to my next question. So it was, what would a normal day looks like for you in this role? We've kind of touched on that. Would you like me to move on to? The next question, or is there anything else you want?
Speaker 2
It's just it's it's. It's trying to work from home that day and be up at 5:00 AM or earlier 4:30 to groom him. Cause you gotta groom the dog on the day you. Visit. So you gotta you gotta. Put him in the shower and dry. Him and and. Brush him and brush him and all that stuff. And and do his day. And then at 1:00 o'clock, make sure you're not on phone calls and then get in the car and get. Into the hospital and, well, that's a it's a lot, but. It's worth it, yeah.
Speaker 1
Does he like having a shower?
Speaker 2
It's it's for me that I always train dogs to just do that you just he, he. That's part of it, yeah. I just. I just call it, call him from. The shower and he comes in. You wash yourself and then when you're done, you just get the thing and. You wash him and. Then then like turn everything off and put a wet finger in his. Ear so he. Shakes and then we. Get out and shut the door. He just sits in there patiently and waits until I'm dried off once I'm. Dried off. I'll let him out. And dry him off and it's just a. Process. He'd do it every. Day if he could. So and. You try and make it. Easy cause that's the hard bit right? And and and what he's learned out of all of this is to go to toilet on queue. Right. So because because I'm in a. Rush to go there. I'm meeting, meeting, meeting and then I've gotta go. So he used to know when I go outside something that toilet, he's gotta go and. Then he'll do one. And then you tell him you'll go again. You'll do other other before we leave.
Speaker 1
OK. The next question is a little bit different. So culture can be defined as the beliefs, values and social behaviours of a group of people. So I want to learn more about the culture of paws pet therapy and how the animals fit into it. Can you give me an overview of the culture?
Speaker 2
I think. The whole point of Paws it starts with Sharon. And it's lead by example. And as much as it's all about the dogs, it's not. It's all about the people. The dogs are just the the tool. That doesn't diminish their value, right? The dogs, the highest value. But it's the people. It's the Sharon and her dog and the the the money. The time and effort and her own money that she puts in, along with Lisa and others. And and what they did through COVID when we couldn't do visits, and now they kept it all going like that's that's the the core them they don't have to say that to. Me, that's obvious. And I don't think anyone would disagree with me. Yeah, you, you know, when I first looked into the different people and I got on, I looked at the websites of different companies and I saw Paw's website. I went through the photos. And I saw all the dogs, the people and the faces and the and the the joy with people and that stuff. That was why I picked them. Also, the way they process the way they deal with someone's dog when the dog passes and the. Way they the the the pass. They do it because once you once your dog becomes a therapy dog, the dog's not your dog anymore. Dogs are shared dog, right? So the dogs got a job. And you you start to when you go into a place or a facility. He's not just your dog anymore. And as much as he like. He he lives. And breathes around. Me. He stares at me and all. This sort of stuff. And whatever, he's all about the people. And he can do what He wants to do. I don’t have to do anything really. It's only just pulling him back when he goes too far because he's heavy and stuff like he knows how to behave. And he does it well with people. And they could. And you gotta manage their energy too. You'll someone could rough him up. And then the next kids got anxiety. You've gotta. So from this level, this level in three seconds.
Speaker 1
How do you do that?
Speaker 2
You just do it. You just.
Speaker 1
It's impossible.
Speaker 2
Or just correct, you know, and he. Just he's so used to that. Or I’ll go, too much stop, and and they come back and and I think. I I think for me that's my way. But as I do some of these things, I remember what it was like seeing Sharon and Lisa and the way they handle their dogs and way they did the thing in the facility. And I think I was the. When we first opened up through middle of COVID, I think it was the second session to go through. When they got back to it. And they felt this all. And I was a very apologetic and all. This sort of thing, but they were so all over it. It's like all. The immunizations and the money you spend getting all their dog shots. And everything and I've. Had five COVID shots for Christ’s sakes. But you do you just make sure I wouldn't just just you're on top of it. I've had it. I've had all of them now. I had the two Astras, had the two Pfizers and Now on to the last.
Speaker 1
Did you do it for so you can do animal therapy? Or did you do?
Speaker 2
Well, your in and out of hospitals and stuff and. You gotta show your immunised You know, you gotta do all these things. And so I don't even think about it I just do it you just. Don't bat and eyelid and and that I think. That's the commitment in people. And and even the people I've done it and I haven't done a lot with just seeing patients with other other handlers, but the ones I've seen that have done mental health, it's all personal to them. They don't take it lightly. They commit to it. They know what it's like. If they don't show, and even when they've had things change in life and with Waratah house. I was one. One lady was going and I had to take over from her. And then then she managed to go back to work and went. And I wanted to come back to when I got back from my from my dad had passed and but she she got managed to change her, her jobs and stuff around so she could do it. And I and. I I couldn't. I couldn't do. Wouldn't do it because. That was her spot because you.
Speaker 1
Wow. Ohh surely they can have two visits a week?
Speaker 2
Well, no, you you sort of, yeah, like.
Speaker 1
You share the love.
Speaker 2
Sort of can't. But, but and Waratah House was sorry, Ramsey Health. That's one where were doing extra calls and stuff. You do one week you do downstairs, and next week you go upstairs. You do alternate weeks, so it's fortnightly for each floor and and so if you missed a week then a floor was was four weeks right, so. Two or three weeks like so it it was a lot. And you, you you become committed. You you'll do anything to turn up no matter what. Cause you just realise what it does.
Speaker 1
Yeah. So you've got that kind of responsibility on you. Yeah, I I do. I do understand that. And I can see that you're very committed.
Speaker 2
And that starts with Paws, that all of them, you know. I I get it like and I. Know how Paws From pill to post, they are and I'll. I'll send something to Sharon if you want to get back to your something or that that one with you. Know western Sydney. When I went out there to do the that presentation thing, which is just a random one, and she just trust me, Gary, you all over it, would you mind going on your own? I'm I've double booked myself, I'm. I can't do it. Yeah, I'll be fine, because now you'll be fine. Here's the banner. And just just just go and. Wing it and and. Because that's what you do and and and. She gave me some stuff. To talk to and whatever. But to be honest, most people didn't care. It was about. But they is is an occ therapist, or not you know they they knew they could see what they were getting. And and that's that's the part of another thing I I get why Sharon and Lisa and all these others have gone through what they've been so long and why they're so committed. You know you. Feel guilty about saying, hey, I my my dog his dress Is getting ratty. I need to get another one and they're racing get you one? I said getting the shirt because I'm struggling with two business. I'm washing regularly cause the polos and and. So they're right on they send. Them to you and they're. All over and they just. The effort they go to, you know.
Speaker 1
Yeah, that's so nice. That's that's beautiful. And I've heard a lot of similar things from other people. So that's lovely.
Speaker 2
And look if. You want if you want pictures, dog pictures and stuff like especially given the size of him too. I've got pictures I can Click to. If you want a couple if, because if that helps cause it, you don't realise like he's a solid dog and so. But in that is interactive.
Speaker 1
Yeah, if you don't mind, I can pop through my presentation that I do. And when I write my, when I write my research paper, I'm not sure if I'll put photos in. But if you're consenting to. It I think it would be good. It's my last the last one I saw was 4 kilos. Little tiny. So it's good. To see the difference and.
Speaker 2
There's a lot of little. And then anything that's big is normally like a Labrador or or retriever or something suitably calm, yeah. Certainly, certainly not. Well its not illegal, pitbull You know what I mean. So because it's so, what's the dog, is he? And I go American staffie and they look. At me and go, that's a that's a basically Pitbull, right? And they look and go. Yeah. Because they're they're cuddling. They're loving him because that's that trying to do your bit for the breed bit so.
Speaker 1
I think it's good, I think. It's good to have. That awareness. To people because yeah. All right, I've got two more questions and these ones are about George. Yeah, what is your perspective? Sorry. What is your perception of his experience?
Speaker 2
He loves it, but it, like I say, he takes on the patients’ energy. And and maybe not so much for people that it would be if they're upset, but anxiety and or other ones where they're brutal, where they're really big energies and and negative energies, he takes it on and. It's normally an hour session. He can sometimes be busted by and by 30-40 minutes in.
Speaker 1
From emotion?
Speaker 2
Just from taking on their energy like he comes down pretty quick. I I know how to get him around it and. Push him over. The edge and getting back in it cause. You know is is not very not the smartest dog in the world, right? That's fine enough to me. So it's easy to trick him in that you're not tired. You just think you are. And back into it. And and the paws girls, they teach you about about panting and chatting and all these triggers of of energy, I would never have thought, because I get him running at the park for three hours straight. He'll go to the farm and run around nonstop with. Kids for four days. Until the point where he can't walk as his feet are so sore. If you touch him He yelps because he's feet are so sore. But with with a couple of kids or just some people we 30. Minutes in you can be bugged. So you gotta be able to pick their energy. But for him it it absolutely it's, it's what. He loves it.
Speaker 1
Right.
Speaker 2
Like as soon as I pull that shirt out. It's on and I have to pull it out. Trying like an hour or so before, like to manage him, cause sit there, look at me and cry.
Speaker 1
Can you say a difference between like him as a dog when he's being a pet and when he's being a working dog?
Speaker 1
And the vest comes out.
Speaker 2
I call it his dress. So the kids love that. Big angry boy gonna put his dress on. And they all laugh and and so. Yeah, he he knows what he's doing, but. To be honest. When it was swap meet the car swap meet. I don't know. A couple of. Months ago and I. Took him with me. And and that he he could, he could only have dogs, some in the car club there said the only dogs without the therapy dogs or service dogs. I though, I have a therapy dogs so. I brought him for the hell of it. And and we. Were there and and he was. Just on his lead,  he's just there with people. What did you camp on the showground? And whatever. So. Just a camping trip, really. A swap meets where car people get together and sell off all their old crap and buy other people's old crap. And come home with as much as you take right, that's. That's what. That's a blokes thing, right?
Speaker 3
OK, cool.
Speaker 2
And he's there. He's doing. His thing and. There was a guy come over and. And because he's got his therapy dog collar on. I've got a collar for him. It just says George therapy dog to try and help people not think he's as an attack dog and. Like 'cause, he's a he's a therapy dog. I said yeah, he says cause I've got my son’s autistic and he's and he, he does a bit of that we always wanted. Bring him over. Yeah. You don't mind? You bring him over and. And he brought him over and there was probably 20 people around. But George, went straight into therapy dog mode and went straight onto the kid., and and and. Where he was all over everyone. He was really restrained with the kid. They don't. They just know you don't teach this stuff.
Speaker 1
I know it's crazy, I just can't.
Speaker 2
The instinct is. Next level and and this kid was and. And he knew he couldn’t just go and. Where with you or me. He'd lick you and drive you nuts. This kid, he came up and he just come in front of him and  the kid was patting him. And I said, you know, go under his head because he put his, you go on top, you lift his head, put it down his head, his head in your hand. Right. And the kids doing that and then after a little bit then he’d. Give you 1 little lick and this kid giggled. And he once he got to the point, because autistic kids, you know, they don't always do well with touch and and and and then, but then he did and it was good. And and then like when this guy took his boy away again. He came back 15 minutes later and he goes. That was awesome. But how do you and then he and he says, oh, so thank you so much. What do you mean, I didn’t do anything. This is like what he does, but. And you you don't realise how much they do. And and that.And you should ask Sharon to give you what she probably has to give you all the training. Modules that we have to go through.
Speaker 1
I was gonna ask her, but I didn't want to overstep. I. Think I would like to look at it.
Speaker 2
Do it. Because you gotta go through. And you gotta write a whole heap of answers to this stuff and learn. And understand what it's like to deal with someone who’s Autistic and it's. And it's in the level of what you're going through. It's not even close. But for for some bloke taking his dog to meet people, it's probably a lot, but it's good and I'm glad they did it, whereas others don't do that. I think that's what back to your question, that's what separates them. Question before last.
Speaker 1
Yeah, it doesn't matter it they. All mesh into one. Yeah, it's all good.
Speaker 2
And for him. He he loves. It and and and he is, he'll never not be a therapy dog now. And Sharon warned me about that.
Speaker 1
Yeah. OK.
Speaker 2
He said, you know, he he'll always once they snap in the mode they snap in the mode.
Speaker 1
Yeah, that's what I've been hearing and it's just really interesting.
Speaker 2
Yep, and you're and you're you're sitting. You're sitting in cafe somewhere and I'm trying to take him places wherever I can, and he's just on the ground. He's doing his thing and people'll walk past and they'll freak out and every now. And then some will come. Over and and they he he just he's in. Therapy mode as. Soon as there's people around us, you know.
Speaker 1
Yeah. Wow. Wow, that's really interesting. Ohh I want to meet him. I'll just look at photos, OK. This is my last question about George, which again, you've pretty much answered. So just how does the organisation ensure inclusive and safe practises for the dog?
Speaker 2
Ohh OK, that's in the training.That that they make. That you, I thought and honestly thought I knew it all going into it and I didn't realise. And when they said. You know the things you gotta watch around stress and the shedding and different things like that. And you you make excuses around the weather this year and all that stuff cause like, I'll brush him downstairs before I go to the hospital. But the amount of fur he drops in the session. It's not. It's not really stress. But it but it must be in some way like he's taken, he's happy to be there. His tail does not stop wagging from the moment he gets out of the car to the moment he gets back in. The car and. Passes out. Yeah, but he passes out whe gets in the car. He's bugered. We come home and he sleeps right through.
Speaker 1
Have you ever had to take him out early or have you ever had a time when you he's shown you any signs where you feel like you needed To stop?
Speaker 2
No, you you just you. You know you you don't know. I know it's hard to reflect on. How I deal? With but. I just. I treat him a little bit like a baby in some ways. And and I know he's a. Bit tired and. I make a point of saying, oh, you busted mate. You're already you're already tired, and I I come here. Come here, darling. Come on. Come over here. And he comes over and I go you're a bit tired, mate. You'll be right. Come on, mate. Tough it up. Come on. You, you and and they sort of giggle a bit. And then they sort of engage me and he just goes back where he was and get a little bit of. Water and. You gotta get the rag because as soon as. He dips his head in the water it’s like a bit of a game, he tries to get someone to throw it on before you you wipe his. Face and. And for the patients, too, there's a there's a bit of theatrical in the being to him like a baby because he's a big, tough looking dog. So, but for me, he's like a child. He's like a little baby. He's just he's he. He just follows me and walks where I go. And he's, you know, he's. He is calm, submissive. If it is a term as a. Dog trainer but. Compared to what? I guess you know, like he's not as calm as the golden retriever or whatever. He's driven but. But he's absolutely to what? Whatever I'm doing, if I go. OK, well, stop. Or or or back straight back and. And so he knows his place. I guess but but. But as a dog, as a not. A super smart. Dog and all the rest. Of it, he's a bit of a baby and he does love a game. Everything's a game. So if you stop and do something, let's do it and just all that sort of stuff and and kids make things into games without realising they’re doing it like they don't want to lick their face.But then they say I try and I try and help them learn to try to to to interact with him. So put their hands up and say Stop and using hand signal. So if he comes too far, you want. Just stop, you know. And you make them. Especially with anxiety they feel. Comfortable to speak or say. And the and the nurses seem to like it so I just Keep doing it. You know what you just. And if they don't, you know you do it. And then when it’s staff, it’s game on, like, if we those thing he puts his paw and pushes them over, I just let him go and you're gonna engage. He's gonna lick your face and your staff, you'll feel their game because they start squealing, giggling. And all the kids. Burst out laughing. The worst of it. You, you know, you just. You do what you do.
Speaker 1
Ohh, it's such a shame. I really wish I could have watched, but I feel like I've learned a lot about his personality just through, you know, the way you've spoken about him and just meeting him then slightly so. Yeah, well, that's all the questions I have for you. But do you have anything, any questions for me or anything that you want to add or anything that you think is? Important that I haven't touched on about this.
Speaker 2
No, I think. I've talked a lot. I talk a lot, I’m very passionate about it.
Speaker 1
No. Ohh this is what I want. This is what I this is what I want to know about you're about your experiences and I everything you you've answered my question so well and I'm really grateful. For your time. So so great.
Speaker 2
I guess the only real question for me is. And I guess in in hope what what do you think the outcomes of what you're gonna do is gonna be. For what we do, do. You think there's a way you're gonna be able? To share this and. Tell the story, and I mean for me, I'd love to see more people do what we do. I'd love to be fighting to get the placement and not have not enough people. You know that. It's it's it's such an important thing. If you do want to see him, I'd, I'd actually. Take him into. Work so and I'm I'm due to take him into work next week so.If you wanna do a a non a non. An illegitimate pet therapy, he he's about to go to work. He hasn't been there for ages, so it's going to be one of those.
Speaker 1
Where do you work?
Speaker 2
Silverwater. It's a fair hike for you, but.
Speaker 1
Oh yeah, it is. At the moment I'm pretty booked up, but maybe maybe one day in the future I. Like go. To uni and stuff, but I'm answering your question. Look, so I'm studying occupational therapy, and I was asked to do honours it and I was not that interested in it. And I had a look at. The research question, sorry, the options that were available for research and one of them was it originally was about the motivations of animal therapy handlers and I started. I was like, that's about dogs. Like that's I'm so so I love people. I love dogs similar to you. That's my passion. That's what I want to do. So I was like, I'm happy to do this. For a year, I think. This is a good choice for meand then I started doing some research and figured out there's been some studies on that already. So teamed up with actually a lady from SA Uni and she is one of my supervisors. She's actually like a pet therapy researcher for animal from SA Uni and she's teamed up with me as well. And we started thinking about. Like changing it into what it is, which understanding the experiences we're doing, multi species so. Understanding experiences and the more that I research it, the more passionate I am about it and the more like. I guess. the overall outcome like for me I'm doing this as part of my degree, but the overall outcome is I'm gonna write a journal article and that will be placed into like free access journals and it's obviously can be shared with Sharon and everybody at Paws and everyone. So many people that have been helpful through. That throughout this, but that research will, you know, be out there in the world for people to see how important it is and hopefully. If people can understand how you know how passionate you and your dogs and everybody is about this and the. Things that you. See. Then there's more people wanting to do it and me for one now. I want to do it and like whether the dogs that I have now I know this is something that I 100% will do in my lifetime just from hearing the storis. So it's really, yeah, yeah. If that answers your question, yeah, I'm really, really happy I did it. It's been.
Speaker 2
No. cool. Yeah, good for you and. Then, because exposes everything like. Thinking, I mean I it's hard for me because it's very hard to get photos there. I get photos with staff a bit now and then, and quite often I'll go and Chuck it up on a LinkedIn post just to get it, cause I don't I I avoid social media like the plague. LinkedIn I use it for work, so I tend to. Do it but. It's good if you get someone to start with staff and you say, do you mind if I post this? Somewhere and whatever else, because it's getting people to to realise that. It's a thing.
Speaker 1
Yeah, for sure.
Speaker 2
And a lot of people don't get it.
Speaker 1
It is very new and there's not much research on it and there's hardly any research in Australia on it and that's why I'm doing it like it's it's you feel because. A lot. A lot of people haven't realised how beneficial it is and then it's only slowly becoming more. It's just booming the last like 10 years has been a lot more research, so the more we can do. I mean, I'm only making. I'm only doing my one small bit. Nothing compared to what you guys do. But you know I will send you my I'll send you all my research and everything when it's done. 
Speaker 2
Yeah, cool. Thank you.
Speaker 1
A look and I really appreciate your time and all your answers and you've been amazing. Everything you've told me is really helpful and so similar to the other people I've spoken to, it's crazy how how many the themes that I'm looking at have overlapped so. There's a lot there that you've really helped me with, so thank you. And I can tell that you're really passionate and it's beautiful.
Speaker 2
Thank you.
Speaker 1
Thank you as well. Appreciate your time. Is there any wanted to chat about anything else you?
Speaker 2
No worries. No, I'm good. It's all good.
Speaker 1
OK. Well, thank you for spending your time with me in your very busy schedule. and I will be in touch regarding what happens in the future. So thank you so much.
Speaker 2
No worries at all. well, if you find yourself in Campbeltown on a Friday afternoon, you were before 2:00, o'clock, Campbelltown. That's when we turn up to the hospital and.
Speaker 1
Well, that's a thing. I could go if it wasn't part of my research, I could. Potentially pop in one time.
Speaker 2
So we go, I try and we. The visit is. 2:00 to 3:00 o'clock on a Friday. I try and get there half hour early and just want wander in and stop. At the front and. And walk and go up to the hospital, even going up before you go in.
Speaker 1
Yeah, I did my placement there for a couple of days, so I will just. I do work on Fridays, but with uni and stuff, I don't know what's happening with my placement and all these things. So if I am around, I would absolutely love to meet him.
Speaker 2
Yeah, let's go. And then on Friday, so then we get out at 3:00. And it's 3:00 o'clock I get in the cafe and talk to the cafe girls and the quite often general manager comes out or security come out, or people come out and I just leave him sit on the floor while I go to. Cafe and get. A coffee I don't normally want the coffee, but.
Speaker 1
Do they give you free coffee?
Speaker 2
No it’s a private businesses, not the hospital, so. Yeah, but even going to see the copulating and stuff like that. And because he just he just sits outside the thing because that's the best part, cause he's buggered. Too. So hes so well behaved. So I sort of, I sort of gravel in it because everyone goes, Oh my God, your dog's amazing. Yeah, yeah.
Speaker 1
I know well behaved and slumped on the floor.
Speaker 2
Yeah, forget about it. Forget about the fact his buggered He can’t holdl his eyes open and he can't be bothered to get. His old though. He snaps out pretty quick. So let's drop him on the floor. His lead. Put my bag there and. I go into into the café and. I think he sits outside and.
Speaker 1
Ohh, you let go of the lead. You don't. Even hold on to the lead?
Speaker 2
It's like you sit outside the cafe and. You it's. It's in the foyer. There, you know the in in. The hospital, the one on the right as you go in the door.
Speaker 1
I don't really remember. It's such a big building. Yeah. Before you go into the door.
Speaker 2
OK, so new hospital. See, you're in the door and on your right hand side. Then the new the new entrance. So you've been there the new entrance.
Speaker 1
When I went there, I remember before you walked in. There was a little coffee stand outside on. The right before you went in.
Speaker 2
Well, that's the old that's the old hospital, new hospitals.
Speaker 1
OK. No, I haven't been there. It was a couple of years ago.
Speaker 2
Different here so. You as you walk in, there's there's one on the right. And there's one straight ahead past reception, everything. And yeah, just as I walk out, I go across past the doors, go and drop him at at at the end there and drop the bag next to me. Just lays there. And stare, cause he'll stare at me. Wherever I go. Right. And that's the thing just you know. Don't leave me and everyone always. Comes and they go the dogs. So amazing, yeah. It makes up for the times when he's not.
Speaker 1
Yeah. No, I'm the same with my dogs when they're tired completely different.
Speaker 2
Yeah, that's the best time to train them too. Right. So you sort of. Yeah, you, you you always tire them out before you try and train them so they're more maluable , so they don't. Well, they're not as excited. They're not as everything. You. You balance their energy and then you teach them because that's why you should always do the walk before you to the coach because if you're if they're energetic, they'll fight you, right? No attention span. And for him he's he's. Forgotten what he's already forgotten about before he's. Forgotten about it? It's bad bad. He’s only dog I know that can be actually taking a dump and then forget what he's doing and start doing something different, like sniffing something else, like just hopeless. So anyway, that's not why I've got him. It's cos hes adorable. Not cos he’s smart. Anyway, that's all good, but thank you and. Glad you're doing what you're doing this.
Speaker 1
I'm glad you're doing what you're doing. And yeah, it's amazing. Thank you so much for your time.
Speaker 2
Now worries It all, I'll take you some photos.
Speaker 1
Alright. Yeah, that would be great. You've. Got my e-mail address so send them all through.
Speaker 2
No worries. Thank you.
Speaker 1
See you later. Bye.

